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DETAILED ACTION 

The amendment received on April 19, 2006 is acknowledged and entered. Claims 
31-32 have been canceled. No claims have been added. Claims 1-30 and 33-41 are 
currently pending. 

Response to Amendments and Arguments 

Applicant's arguments filed April 19, 2006 have been fully considered but they 
are not persuasive. 

In response to applicant's arguments that "claim 1 requires that the computer 
system calculate price estimates for the print job with respect to the first and second 
printers, the examiner respectfully disagrees. Claim 1 , as recited does not require the 
computer system to perform all method steps. The use of a computer system is only 
indicated in the preamble without specifically teaching that the computer is configured to 
perform the recited method. The preamble merely indicates that the computer system 
is used to determine a price. The claim as recited could be understood to use the 
computer system to calculate results of mental steps. There is no indication in the claim 
that the computer system is configured to perform calculating steps. 

In response to applicant's arguments against the references individually, one 
cannot show nonobviousness by attacking references individually where the rejections 
are based on combinations of references. See In re Keller, 642 F.2d 413, 208 
USPQ 871 (CCPA 1981); In re Merck & Co., 800 F.2d 1091, 231 USPQ 375 (Fed. Cir. 
1986). 



Application/Control Number: 09/836,691 Page 3 

Art Unit: 3639 

In response to applicant's arguments that in regards to claims 1 , 21 , 34 and 37, 
Posner does not disclose, suggest or teach "the step of informing the first and second 
printers of the set of specifications and the identity of the buyer"', the examiner notes 
that Posner teaches "a purchaser terminal for entering request data which may include, 
the name and type of product desired, the unique specifications, scheduling terms, 
payment terms etc" (see paragraph [0008]) and "processor 108 may also comprise a 
negotiation module 118, which is configured to enable the purchaser and vendor to 
communicate directly with each other via e-mail in order to negotiate the terms of the 
order"' {see paragraph [0024]) while Sevcik et al. teaches that "the system and process 
provides a graphical interface between buyers of commercial printing and the providers" 
(see col. 1, lines 14-16). 

In response to applicant's arguments that in regards to claim 5, Gindlesperger 
does not teach, suggest or disclose informing the first and second printers of the set of 
specifications and the identity of the buyer, the examiner notes that Gindlesperger 
teaches that "an embodiment of the invention receives an invoice data from the winning 
print vendor upon completion of the job" (see col. 5, lines 53-56) while Posner teaches 
"a purchaser terminal for entering request data which may include, the name and type 
of product desired, the unique specifications, scheduling terms, payment terms etc (see 
paragraph [0008]) and "processor 108 may also comprise a negotiation module 118, 
which is configured to enable the purchaser and vendor to communicate directly with 
each other via e-mail in order to negotiate the terms of the order" (see paragraph 
[0024]) and while Sevcik et al. teaches that "the system and process provides a 
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graphical interface between buyers of commercial printing and the providers" (see col. 
1, lines 14-16). 

In response to applicants arguments that in regards to claims 1 1 , 22 and 27, 
Huberman does not teach, suggest or disclose informing the first and second printers of 
the set of specifications and the identity of the buyer, the examiner notes that Huberman 
et al. disclose that "the customer can be given the opportunity to select from among 
several possible winners" (col. 4, lines 9-1 3 while Posner teaches "a purchaser terminal 
for entering request data which may include, the name and type of product desired, the 
unique specifications, scheduling terms, payment terms etc (see paragraph [0008]) and 
"processor 108 may also comprise a negotiation module 118, which is configured to 
enable the purchaser and vendor to communicate directly with each other via e-mail in 
order to negotiate the terms of the order" (see paragraph [0024]) and while Sevcik et al. 
teaches that "the system and process provides a graphical interface between buyers of 
commercial printing and the providers" {see col. 1, lines 14-16). 

In response to applicant's arguments that in regards to claims 14-16 and 26, 
Anderson does not teach, suggest or disclose informing the first and second printers of 
the set of specifications and the identity of the buyer, the examiner notes that Anderson 
teaches "a method particularly advantageous for buyers and sellers of high cost items 
such as businesses, real estate and expensive luxuries, since the funds generated from 
both the high bidder and the share price or membership fees collected to prequalify all 
the bidders for the item can be used to pay the sellers asking price" (see col. 4, lines 48- 
53). Posner teaches "a purchaser terminal for entering request data which may include, 
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the name and type of product desired, the unique specifications, scheduling terms, 
payment terms etc (see paragraph [0008]) and "processor 108 may also comprise a 
negotiation module 118, which is configured to enable the purchaser and vendor to 
communicate directly with each other via e-mail in order to negotiate the terms of the 
order" {see paragraph [0024]) and while Sevcik et al. teaches that "the system and 
process provides a graphical interface between buyers of commercial printing and the 
providers" {see col. 1, lines 14-16). 



Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more clainns particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

1. Claims 1 and 18 is rejected under 35 U.S.C. 112, second paragraph, as being 

indefinite for failing to particularly point out and distinctly claim the subject matter which 

applicant regards as the invention. 

As for claim 1 , because the applicant's claim language "wherein said buyer may 
select one of said first and second printers" is indefinite, the examiner takes the position 
that the buyer may not select one of said first and second printers. 

As for claim 18, the examiner is unclear at to what the applicant means by the 
claim language "first and second estimated prices is shielded from said first and second 
printers". The examiner is unable to determine how are printers are shielded from the 
price if the printers provide a price list. 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-4, 6-8. 12-13, 21, 23-25, 35-39 are rejected under 35 U.S.C. 103(a) as 

being unpatentable over Posner (US PG Pub. 2003/0208434), in view of 

Sevcik et al. (Patent Number 6,330,542). 

As for claims 1 , 24-25, and 37, Posner discloses a system and method for 
processing and managing data corresponding to RFP's ("requests-for-proposals") 
(paragraph [0002]); (a purchaser terminal for entering request data which may include, 
the name and type of product desired, the unique specifications, scheduling terms, 
payment terms etc (paragraph [0008]; and proposal analysis module 116 is configured 
to receive and process proposals that are received from various vendors and, 
advantageously, to generate a proposal tabulation that identifies the vendor which is the 
most suitable to receive the order (paragraph [0024]; and processor 108 may also 
comprise a negotiation module 1.18, which is configured to enable the purchaser and 
vendor to communicate directly with each other via e-mail in order to negotiate the 
terms of the order (paragraph [0024]); and as referenced in Applicant's co-pending 
provisional application and Applicant's co-pending utility applications, various steps are 
performed before the steps shown in FIG. 2 are performed. Generally, the above- 
referenced co-pending applications, which are incorporated by reference herein, 
describe the method by which a purchaser creates a request for proposal (referred to 
herein as an "RFP") for a highly specialized good and broadcasts the RFP to various 
vendors in order to solicit bids therefor. The applications also describe the method by 
which each vendor creates a proposal in response to the RFP and submits the proposal 
to the purchaser (paragraph [0028]). 

Posner does not expressly disclose a method, using a computer system, for 
determining a price for a print job, comprising the steps of: receiving, from a buyer, a 
set of specifications for said print job, wherein said set of specifications specifies at least 
a portion of a plurality of components into which a print process is divided, said portion 
thus specified being required to produce said print job; calculating a first estimated price 
for said print job with respect to a first printer based on pricing information provided by 
said first printer for each of said components thus specified; and calculating a second 
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estimated price for said print job with respect to a second printer based on pricing 
information provided by said second printer for each of said components thus specified; 
and informing said buyer of at least a |ower of said first and second estimated prices 
(col. 9, lines 40-42). 

Sevcik et al. teaches the system computes the quote using one of many various 
algorithms depending on the other specifications that were entered by the printing buyer 
(col. 3, lines 55-65); calculating a first estimated price for said print job with respect to a 
first printer based on pricing information provided by said first printer for each of said 
components thus specified (FIGS. 1 A and FIGS. 4-5); calculating a second estimated 
price for said print job with respect to a second printer based on pricing information 
provided by said second printer for each of said components thus specified (col. 3, lines 
55-62); and informing said buyer of at least a lower of said first and second estimated 
prices (col. 9, lines 40-42). Therefore, it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify the invention of Posner et al. 
to include the feature of Sevcik et al. in order to provide an online system and method 
for analyzing vendor proposals in response to a RFP for printing jobs. 

As for claims 2 and .35, Posner discloses the step of storing, in said computer 
system, said negotiated set of specifications and said corresponding negotiated price 
(paragraph [0051]). 

As for claim 3, Posner et al. disclose a method wherein said negotiated set of 
specifications is identical to said set of specifications received from said buyer and 
wherein said negotiated price is less than or equal to said lower of said first and second 
estimated prices (paragraph [0055]). 

As for claims 4, 6, and 38 Posner discloses a method as recited in claim 1 , wherein 
said negotiated set of specifications is revised by said buyer after said buyer and said 
selected printer agree to said negotiated set of specifications and said corresponding 
negotiated price, said selected printer providing said buyer with an invoice price based 
on a revised set of specifications (paragraph [0052]). 

As for claim 7, Posner discloses that said invoice price is itemized as to each 
component in said revised set of specifications (paragraph [0051]). 

As for claims 8, 36, and 39, Posner discloses calculating a third estimated price 
with respect to said selected printer based on pricing information provided by said 
selected printer for each component in said revised set of specifications (paragraph 
[0054]); and 

comparing said second and/or third estimated price to said invoice price of said 
print job to determine whether said invoice price complies with said pricing information 
provided by said selected printer (paragraph [0055]). 
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As for claims 9-10 and 40-41 , Posner does not disclose a method as recited in 
claim 8, further comprising the step of penalizing said selected printer if said invoice 
price is substantially higher than said third estimated price; and penalizing said printer 
comprises the step of causing said printer to reimburse to said buyer at least a part of 
the difference between said invoice price and said third estimated price. However, it is 
old and well known in the business industry to penalize/punish sellers who use unfair 
pricing. Also, many department stores reimburse customers and/or give customers the 
item free if shelf prices don't match sale prices. Therefore, it would have been obvious 
to one of ordinary skill in the art at the time the invention was made to modify the 
invention of Posner to include the feature of penalizing sellers for not complying to rules 
in order to maintain a reputable website. 

As for claims 12-13 and 23, Posner does not disclose a method, further comprising 
the steps of: receiving from said buyer an attribute desired by said buyer and selecting 
said first and second printers based on said attribute desired by said buyer. Sevcik et al. 
teach that the system searches database 63 at 66 to find all vendors that have 
indicated being able to supply that item in the specified turnaround time and finds the 
ones closest to the delivery zip code (col. 9, lines 26-39); then the system displays the 
vendor with the most competitive printing and freight cost (col. 9, lines 40-50). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Posner et al. to include the feature of 
Sevcik et al. in order to select printers based on specifications and attributes requested 
by the buyer. 

As for claim 17, Posner does hot disclose a method as recited in Claim 1 , 
wherein the steps of calculating said first and second estimated prices each comprises 
the steps of: calculating a manufacturing component based on pricing information 
provided by respective ones of said first and second printers; and calculating a raw 
material component based on paper requirements of said respective ones of said first 
and second printers, 

Sevcik et al. disclose that the system computes the cost of the paper supplied by 
the print provider in costs per one thousand sheets for all press time costs by using the 
print buyer selections and by cdiYiputing the size, run length, and the waste factor for 
that particular press (col. 13, lines 9-13). Therefore, it would have been obvious to one 
of ordinary skill in the art at the time the invention was made to modify the invention 
Posner et al. to include the feature of Sevcik et al. in order to components necessary to 
complete a print job. . 

As for claim 19, Posner does not disclose a method as recited in claim 17, further 
comprising the step of informing a paper vendor of said set of specifications and an 
amount and type of paper required to produce said print job so as to allow said paper 
vendor to contact said buyer to negotiate at least one of said amount of paper and said 
type of paper to arrive at said raw material component. 
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Sevcik et al. disclose that the system computes the cost of the paper supplied by 
the print provider in costs per one thousand sheets for all press time costs by using the 
print buyer selections and by computing the size, run length, and the waste factor for 
that particular press (col. 13, lines 9-13); the system computes the quote using one of 
many various algorithms depending oh the other specifications that were entered by the 
printing buyer (col. 3, lines 55-65). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to modify the invention of 
Posner et al. to incLude the feature of Sevcik et al. in order to provide an online system 
and method for analyzing vendor proposals in response to a RFP for printing 
components and printing jobs. 

As for claim 20, Posner does not disclose a method as recited in claim 19, further 
comprising the step of penalizing said paper vender if said paper vendor overcharges 
said buyer. However, it is old and well known in the business industry to penalize or 
punish sellers who use unfair pricing. Also, many department stores reimburse 
customers and/or give customers the item free if shelf prices don't match sale prices. 
Therefore, it would have been pbvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Posner to include the feature of 
penalizing sellers for not complying to rules in order to maintain a reputable website. 

As for claim 21 , Posner discloses system and method for processing and 
managing data corresponding to RFP's ("requests-for-proposals") (paragraph [0002]); (a 
purchaser terminal for entering request data which may include, the name and type of 
product desired, the unique specifications, scheduling terms, payment terms etc 
(paragraph [0008}; and Proposal analysis module 1 16 is configured to receive and 
process proposals that are. received from various vendors and, advantageously, to 
generate a proposal tabulation that identifies the vendor which is the most suitable to 
receive the order (paragrajDh [0024]; and processor 108 may also comprise a 
negotiation module 118, which is configured to enable the purchaser and vendor to 
communicate directly with each other via e-mail in order to negotiate the terms of the 
order (paragraph [0024]). 

Posner does not expressly disclose a method, implemented on a computer 
system, for operating a print marketplace based on a pricing model, comprising the 
steps of: receiving into said pricing model, pricing information for each component of a 
print process from each of first and second printers; receiving, from a buyer, a set of 
specifications for said print job, desired by said buyer; determining, from said pricing 
model, a first set of component prices based on said set of specifications and 
associated with said first printer; calculating a first price estimate based on said first set 
of component prices; determining, from said pricing model, a second set of component 
prices based on said set of specifipations and associated with said second printer; 
calculating a second price estimate based on said second set of component prices; 
notifying said buyer of. the lower of said first and second price estimates; and printers 
with said set of estimated prices (col. 9, lines 40-42). 
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Sevcik et al teaches the system computes the quote using one of many various 
algorithms depending on the other specifications that were entered by the printing buyer 
(col. 3, lines 55-65); calculating a first estimated price for said print job with respect to a 
first printer based on pricing information provided by said first printer for each of said 
components thus specified (FIGS. 1 A and FIGS. 4-5); calculating a second estimated 
price for said print job with respect to a second printer based on pricing information 
provided by said second printer for each of said components thus specified (col. 3, lines 
55-62); and informing said buyer of at least a lower of said first and second estimated 
prices (col. 9, lines 40-42). Therefore, it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify the invention of Posner et al. 
to include the feature of Sevcik et al. in order to provide an online system and method 
for analyzing vendor proposals in response to a RFP for printing jobs. 

3. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Posner 
(US PG Pub. 2003/0208434), in view of Sevcik et al, (Patent Number 
6,330,542), in further view of Gindlesperger (Patent Number 6,397,197). 

As for claim 5, Posner does not disclose a method as recited in claim 4, wherein 
said invoice price is provided to said buyer after completion of said print job. 
Gindlesperger teaches that an embodiment of the invention receives an invoice data 
from the winning print vendor upon completion of the job (col. 5, lines 53-56). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Posner et al. to include the feature of 
Gindlesperger in order to provide the buyer with a variety of payment options. 

4. Claims 1 1 , 22 and 27 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Posner (US PG Pub. 2003/0208434), in view of Sevcik et al. (Patent 

Number 6,330,542), in further view of Huberman (Patent Number 6,078,906). 

As for claims 1 1 and 22, Posner does not disclose a method using a computer 
system, for determining a price for a print job, further comprising the step of receiving 
from said buyer a selection of said first and second printers. 

Huberman discloses that the customer can be given the opportunity to select from 
among several possible winners (col; 4, lines 9-13). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify 
the invention of Posner et al. to include the feature of Huberman et al. in order to 
provide the buyer the option of selecting the printer of choice. 
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As for claim 27, Posner does not disclose a method as recited in Claim 26, wherein 
said first and second printers are contractually bound to provide pricing in accordance 
with said pricing model, 

Huberman disclose that for example, if the auction results establish a binding 
contract .to be performed immediately, winning customer process 210a can 
automatically transmit a document or documents to winning supplier process 220a, 
which can automatically perform the document service or initiate or supervise its 
performance (col. 13, lines 20-24). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to modify the invention of 
Posner et al. to include the feature of Huber man to provide users with rules in order to 
maintain a reputable website. 



5. Claims 14-16, and 26 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Posner (US PG Pub. 2003/0208434), in view of Sevcik et al. (Patent 
Number 6,330,542), in further view of Anderson et al. (Patent Number 6,671 ,674). 

As for claims 14-16, and 26, Posner does not disclose a method using a 
computer system, for determining a price for a print job, further comprising the steps of: 

receiving respectively from said first and second printers, information relating to 
at least one qualitative factor; and prequalifying said first and second printers to 
participate in the print supply marketplace based, on said at least one qualitative factor. 
Anderson et al. disclose a method particularly advantageous for buyers and sellers of 
high cost items such as businesses, real estate and expensive luxuries, since the funds 
generated from both the high bidder and the share price or membership fees collected 
to prequalify all the bidders for the item can be used to pay the sellers asking price. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Posner to include the feature of Anderson 
et al. to ensure sellers are qualified to sell goods or services. 

As for claims 28-30, Sevcik et al. do not disclose a method, wherein the one of 
said first and second printers selected by said buyer to perform said print job purchases 
raw material used in said print job from a designated vendor; a price of said raw 
material is included in said first and second price estimates; and wherein raw material 
used in said print job is purchased from a vendor; and said buyer paying said 
designated vendor directly for said raw material. However, it is old and well known in 
the printing industry that a printer purchases paper from paper vendors. Therefore, it 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to modify the invention of Sevcik et aLto include the feature of permitting a buyer 
to purchase paper from a paper vendor in order to complete a printing job. 
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As for.claim 33, Posner discloses a system and method for processing and 
managing data corresponding to RFP's ("requests-for-proposals") (paragraph [0002]); (a 
purchaser terminal for entering request data which may include, the name and type of 
product desired, the unique specifications, scheduling terms, payment terms etc 
(paragraph [0008]; and Proposal analysis niodule 1 16 is configured to receive and 
process proposals that are received from various vendors and, advantageously, to 
generate a proposal tabulation that identifies the vendor which is the most suitable to 
receive the order (paragraph [0024]; and processor 108 may also comprise a 
negotiation module 118, which is configured to enable the purchaser and vendor to 
communicate directly with each other via e-mail in order to negotiate the terms of the 
order (paragraph [0024]). 

Posner does not disclose a method; using a computer system, for ensuring 
compliance with a pricing model, comprising the steps of: receiving from a printer 
pricing information for a plurality of components of a printing process that said printer is 
capable of performing; generating said pricing model based on said pricing information; 
receiving from a buyer a first set of specifications for a print job; estimating, based on 
said pricing model, a first price for said print job to be printed in accordance with said 
first set of specifications, wherein said first set of specifications may be modified by 
negotiation between said buyer and said printer to result in a second set of 
specifications, said print job thus being printed in accordance with said second set of 
specifications; estimating, based on said pricing model, a second price in accordance 
with said second set of specifications; receiving an invoice price charged for said print 
job; and comparing said second price to said invoice price to determine whether said 
invoice price complies with said pricing model, said invoice price complying with said 
pricing model if said invoice price is not substantially higher than said second price. 

Posner does not further disclose penalizing a printer of said print job if said 
invoice price does not comply with said pricing model by causing said printer to 
reimburse to a buyer of said print job at least a part of the difference between said 
invoice price and said second price. However, it is old and well known in the business 
industry to penalize or punish sellers who use unfair pricing. Also, many department 
stores reimburse customers and/or give customers the item free if shelf prices don't 
match sale prices. Therefore, it would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the invention of Posner to include the 
feature of penalizing sellers for not complying to rules in order to maintain a reputable 
website. 

Sevcik et al teaches the system computes the quote using one of many various 
algorithms depending on the other specifications that were entered by the printing buyer 
(col. 3, lines 55-65); calculating a first estimated price for said print job with respect to a 
first printer based on pricing information provided by said first printer for each of said 
components thus specified^FIGS. 1 A and FIGS. 4-5); calculating a second estimated 
price for said print job with respect to a second printer based on pricing information 
provided by said second printer for each of said components thus specified (col. 3, lines 
55-62); and informing said buyer of at least a lower of said first and second estimated 
prices (col. 9, lines 40-42). Therefore, it would have been obvious to one of ordinary 
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skill in the art at the time the invention was made to modify the invention of Posner et aL 
to include the feature of Sevcik et al. in order to provide an online system and method 
for analyzing vendor proposals in response to a RFP for printing jobs. 

6. Claim 34 is rejected under 35 U.S.C. 103(a) as being unpatentable over Sevcik 

et al. (Patent Number 6,330,542) in view of Posner (US PG Pub. 

2003/0208434). 

As for claim 34, Sevcik et al. an apparatus for estimating a price for a print job, 
comprising: a computer-system associated with a print supply marketplace (FIG. 1); 
and a computer program, performed by said computer system, for receiving a set of 
specifications for said print job, calculating first and second estimated prices for said 
print job based on said set of specifications and pricing information provided by first and 
second printers, informing a buyer of said print job of at least a lower of said first and 
second estimated prices, and informing said first and second printers of said set of 
specifications and an identity of the buyer (abstract); 

Sevcik et aL does not disclose that said buyer may select one of said first and 
second printers to perform said print job based on a negotiated set of specifications and 
a corresponding negotiated price col. 9, lines 40-42). Sevcik et al. do not further 
disclose wherein said first or second printer can contact said buyer to negotiate at least 
a portion of said set of specifications. Posner et al. disclose wherein said first or second 
printer can contact said buyer to negotiate at least a portion of said set of specifications 

Huber man et al. disclose that the customer can be given the opportunity to 
select from among several possible winners (col. 4, lines 9-13). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to modify the invention of Posner et al. to include the.feature of Huber man et al. and 
Posner et al. in order to provide the buyer the option of selecting the printer of choice as 
well as negotiating a price for the service. . 



Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
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TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Freda A. Nelson whose telephone number is (571) 272- 
7076. The examiner can normally be reached on Monday - Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on 571-272-6708. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). /\ . 




